CLEANSPEC

“Experience that shows”



A message
from our Managing Director
Hema Mehta

For me, Cleanspec is a culmination of what I've learnt from nearly two
decades worth of experience in the Cleaning Industry. Being involved in
both cleaning and administrative capacities, I’'ve been fortunate enough to
learn what works and what doesn’t for clients. Often, it’s as simple as
sticking to the core fundamentals - quality, affordability and timeliness.
And it’s these three things that | ensure to be at the heart of each and every
one of Cleanspec’s operations. | look forward to the opportunity of
developing a long-standing partnership with you.



About us

Cleanspec is a Professional Commercial
Cleaning Provider that is proud to offer our
services to clients throughout Auckland and
the surrounding areas. Great service begins
and ends with experienced and friendly
professionals, which is why we put so much
consideration into selecting the best people
to join our team. We aim to not only meet
your needs but also exceed your
expectations of what a dependable
Commercial Cleaning Company can be. We
do so by maintaining industry leading
cleaning practices using the most effective
cleaning products made entirely from non-
toxic and biodegradable materials.
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Our Mission

To act as a strategic partner, supporting
our clients’ core business operations. To
deliver value through the development and
management of smart outcomes-based
programmed that caters to the unique
needs of each client. To make a noticeable
difference to the businesses we serve, the
communities in which we operate and the
Franchisees we have.
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Our Vision

To transform the definition of success, from
completing transactions to creating
solutions. Re-imagining the role of a service
provider through providing through
leveraging our extensive expertise and
insight in each consultation. Re-envisioning
the vendor-client relationship as an
equitable partnership with mutual benefits
and a shared vision of success. Becoming
an industry leader.
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Why Choose Us?

At Cleanspec we strive to exceed the needs of our clients, not
only in the quality & timeliness of the services we offer, but also
in our pricing & our interactions with our clients. We are
passionate about what we do and how we do it. Cleanspec is
dedicated to our customers by providing exceptional Commercial
Cleaning Services across Auckland. At Cleanspec, we continue
our reputation for excellence & customer satisfaction by
maintaining our focus on our core values.




Testimonials:

"As a large commercial daycare owner, | highly recommend
Cleanspec. Our Franchisee are extremely professional, have
excellent communication skills, and provide great service
tailored to the high demands of a daycare facility. | wouldn’t,
choose any other Cleaning Company to safeguard the health and
safety of my little ones.”

Carly, Imagination Station Early Childhood
Care




“We have been using and working with Cleanspec for the last few
years. They Clean our premises 7 days per week and have found
the Franchisee’s to be professional and consistence with the
cleaning that is carried out. They ensure that they complete all the
area’s covered in their cleaning schedule to a high level. We have
a great relationship with the Managing Director Hema and she
has been very helpful in assisting us with getting the best service
we can for the cleaning needs of our premises. Hema conducts
regular audits to ensure cleaning is at a high standard & resolves
any problems efficiently without disruption to our daily business
operations. | would highly recommend Cleanspec without

reservation"

Kirsty, Ryders Cinema and Restaurant
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“Cleanspec has done business with our company for a few years
now. During our partnership together, they have provided us
with a top-quality Cleaning Service. What we have learned in
dealing with them is they will take that extra step to make sure
things are done correctly. They also will take that personal touch
that goes above and beyond and is sorely missed in today’s
business world. They will take it upon themselves without
direction from us to do extras they see needs done. If you chose
to do business with them I’m sure you will find the service to be
more than fair for the value, you are receiving. Their fast friendly
follow up on any added services that we may ask for is second to
none. Our partnership with Hema has helped us build a strong
rapport and we know we can count on them to handle each and
every need we may have. | recommend you giving them a try as
I’'m quite sure you will be completely satisfied.”

Karan, Innovate Change Headquarters



ENVIRONMENTALLY FRIENDLY &
SUSTAINABLE

At Cleanspec we only use environmentally friendly,
biodegradable cleaning products. Our products are sourced from
the Green Earth Solutions range, all of which are proven to be
environmentally better with the Environmental Choice seal.
There are no better products to safeguard the health and well-
being of our clients, our Franchisees and the environment.

RELIABILITY

We know that as a business owner time is money. Don't waste a
second on managing cleaning. Get this service done quickly and
efficiently by the experts here at Cleanspec. We understand how
important it is to feel confident and worry free when it comes to
the service we provide. Our dedicated Franchisees invest the time
and energy necessary to be well prepared for any unique requests
or special concerns our clients may have




SAFETY & TRUSTWORTHINESS

Cleanspec values the integrity of all our services. All our
Franchisees are security cleared and vetted, highly trained and
accredited and are regularly evaluated to ensure they are
providing the highest possible level of service. Moreover, all
franchisees sign confidentiality agreements and wear Cleanspec
uniform and photo ID.

COMMITMENT

We are committed to delivering the highest levels of service and
client satisfaction. All our Franchisees are friendly, determined
professionals who call on their passion and persistence to deliver
excellence in everything that they do. At Cleanspec we are
committed to giving you every possible reason to be a loyal
client.
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EXCELLENCE & QUALITY

Get the results you deserve at an affordable price too! Our
qualified team of professionals bring their experience and know-
how with them on every job. But what really sets our services
apart from the rest of the industry is our attention to detail and
receptiveness to the unique needs of each client.
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We treat all our Franchisees and customers with appreciation,
kindness and politeness. We respect the policies, the people we
work with, the company, its assets and ourselves.

RESPECT



COMMERCIAL FLOOR MAINTENANCE FLOOR
CLEANING CARPET CARE MAINTENANCE
CARPET CARE

WINDOW PEST CONTROL HYGIENE SERVICES
CLEANING



Peace of Mind

Maintaining the trust of our clients is vital to us. As a result, we
have incorporated a comprehensive range of measures to ensure
that all the work we complete is done safely, securely and to the
highest possible standard.
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Health & Safety

Every Cleanspec Franchisee is in possession of their Cleensafe
Safety Work Kit, which is tailored towards commercial cleaning.
Moreover, in order to join our company, it is required that each
Franchisee undergo personalised training by our operation
managers to comply with official health and safety guidelines.
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Security Checked

Every Franchisee has been security checked and vetted with
criminal, credit and traffic checks to ensure your peace of mind.
ID tags and uniforms are worn at all times by our Franchisees to
enable easy identification.

Comprehensive Insurance

As part of each Franchise agreement, every Franchisee must
have comprehensive insurance including public and statutory
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Get in Touch

Cleanspec Limited
PO Box 48047
Blockhouse Bay, 0644
Auckland
Mob: 0210888 9119

Email: hema@cleanspec.co.nz

Web: www.cleanspec.co.nz










